
 

CUBC and Total Energies Promotion Terms and Conditions 

Promotion Period 

1st January 2025 until 31st March 2025 

Eligibility 

This Promotion is eligible for  

 The Promotion is open to all CUBC customers who use the CUBC mBanking App, including both 

new and existing customers. 

 CUBC’s Staff are also eligible for this promotion. 

Promotion Offer 

CUBC will provide monthly cashback during the Promotion Period to customers who use CUBC QR 

Pay on CUBC mBanking App to scan and pay to TotalEnergies merchants’ display KHQR of any bank. 

Each transaction will generate a unique winning Hash Number (HASH#) as follows: 

 Pair Number refers to the pair number of the 7th and 8th digit of Hash: Will receive 100% 

cashback, up to a maximum of 2.00 USD. 

(Example: HASH# -368b4233…) 

 Triple Number refers to the triple number of the 6th, 7th and 8th digit of Hash: Will receive 100% 

cashback, up to a maximum of 50.00 USD. 

(Example: HASH# -368b4333…) (Example: HASH# -368b4333…) 

Step to get the reward 

 Customer goes to TotalEnergies station/bonjour shop or café bonjour 

 Customer purchase gasoline/services 

 Customer use CUBC QR Pay on CUBC mBanking App to scan pay KHQR on TotalEnergies 

station or bonjour shop or café bonjour’s QR of any bank that has “TOTAL” as their KHQR name 

and/or selected service points listed in cooperation between TEMC and CUBC that do not have 

“TOTAL” as KHQR name listed in below table.  

 Transaction completed successfully (after the payment is completed and show “Success” on the 

App with transaction summary) 

 Customer can check their Transaction ID to see if they win pair or triple HASH# number 

 In the following month, CUBC will announce the winner on CUBC’s official social media, SMS, 

and credit the prizes to all winners to their CUBC accounts in accordance with the Terms and 

Conditions below. 

Terms and Conditions  



 Each transaction can generate a unique Hash Number. A winning number can only be claimed 

once, and any duplicated Hash Number will be deemed void. 

 There is no limit number of winning prizes, the more you use CUBC account to scan and pay at 

any TotalEnergies station, bonjour shop or café bonjour’s, the more chance to win up to 100% 

cashback maximum of 50.00 USD.  

 The minimum amount per transaction is 1.00 USD or of equivalent to Khmer Riel (4000.00 Riels) 

 CUBC reserves the right to monitor the transaction in case there is any abnormality occurs. The 

transaction is only eligible if the customer uses CUBC mBanking to scan KHOR of TotalEnergies 

merchant identify as “TOTAL” (for example: TotalEnergies Monivong or Bonjour Shop) and 

selected service points listed in cooperation between TEMC and CUBC that do not have “TOTAL” 

as KHQR name listed in Table A. Any transaction from CUBC QR Pay made to TotalEnergies 

merchant whose KHQR does not identify as “TOTAL” or as listed in Table A, will not be considered 

eligible to get the cash prizes.  

 This promotion is valid to its Promotion Period to its term of duration. Winning HASH number 

within the promotion period will be rewarded directly to the customer's CUBC account the 

following month within 20 business days.  

 CUBC reserves the right to blacklist or take legal action if any user violates the Terms and 

Condition and intent to exploit the campaign by any mean. 

 CUBC reserves the right to monitor transactions and investigate any abnormalities that may arise 

during the promotion period. 

 All expenses incurred in this promotion based on winning the prize, including taxes, 

shipping, and other possible charges, are borne by the winners themselves. 

 By participating in this Promotion, the customers and/or the winners agreed that the Bank has the 

right to public their names and photos on social media and other public platform. 

 Failure to follow CUBC and TotalEnergies Promotion Terms and Conditions will result in 

disqualification, forfeiture of the prize, and no cash or any substitute will be provided in whole or 

in part. 

 To the extent permitted by laws and regulations and to protect the legitimate business interests, 

CUBC may at its discretion terminate this promotion or modify, add, or delete to any of these 

terms and conditions without prior notice or consent from customers.  

 CUBC reserves the right to interpret any matters not explicitly addressed in this terms and 

conditions. 

 CUBC will use respective best efforts to resolve any dispute(s) that may arise regarding this 

promotional campaign. To learn more, please visit www.cathaybk.com.kh/ or contact our 

customer service by 023 88 55 00/069 88 55 00. 

 

Table A: selected service points listed in cooperation between TEMC and CUBC that do not have 

“TOTAL” as KHQR name 

No  Station name  Location  Bank Name  

1 TotalEnergies Oudong Kandal TotalEnergies Oudong 



2 TotalEnergies Kg Cham 2 Kampong Cham Total Kampong Cham 2 

3 TotalEnergies Kratie Kratie Total Kratie01 

4 TotalEnergies Mondulkiri Mondulkiri Total Mondulkiri 

5 TotalEnergies Pha Arv Kampong Cham Total Ph'av 

6 TotalEnergies Prek Leap Phnom Penh Total Prek Leap 

7 TotalEnergies Prek Leap 168 Phnom Penh Total Prek Leap168 

8 TotalEnergies Prek Tameak Kandal Total Prektamek 

9 TotalEnergies Rattanakiri Rattankiri Total Rattanakiri 

10 TotalEnergies Svay Antor Prey Veng Total Svay Anthor 

11 TotalEnergies Century Phnom Penh 
TEMC HQ 4 (CENTURY 
PLAZA) 

12 TotalEnergies Kg Thom 2 Kompong Thom 
TEMC HQ 1 (KAMPONG 
THOM) 

13 TotalEnergies Kg. Cham Kampong Cham TEMC HQ 2 (PP) 

14 TotalEnergies Makara Phnom Penh TEMC HQ 3 (PP) 

15 TotalEnergies Chamka Dong Phnom Penh 

BONJOUR CHAMKA 
DOUNG 

16 TotalEnergies Choeung Ek Phnom Penh PANHARITH DENG 

17 TotalEnergies Prey Sor Phnom Penh BONJOUR 2004  

18 TotalEnergies Road 2004 Phnom Penh BONJOUR 2004  

19 TotalEnergies ROAD 50M Phnom Penh MART BONJOUR MP 50M  

20 TotalEnergies TEP PHAN Phnom Penh SIM SOKRITH 1 

21 TotalEnergies Toul Kei Phnom Penh BONJOUR TOUL KEI  

22 TotalEnergies Veng Sreng 2 Phnom Penh Chhormsopheak OUCH  

23 TotalEnergies Kampongsom Sihanok Ville BONJOUR 2004  

24 TotalEnergies Road 41 Kampong Speu 
TOTALENERGIES ROAD 
41 B 

25 TotalEnergies Takeo Takeo 
CHEAK CHANSOVAN 
ROATH 

26 TotalEnergies  POIPET Banteay Mean Chey KET SOPHAT 

27 TotalEnergies Bombek Leach Pursat ស្ថា នីយ៍បំបបកលាច 

28 TotalEnergies Kg. Chhnang Kampong Chhnang ឃឹម វទុ្ធី 

29 
TotalEnergies KOMPONG 
THOM 

Kompong Thom NUN VYRAK 

30 TotalEnergies Odormeanchey Oddar Meanchey HACH SOKONG 

31 TotalEnergies Pailin Pailin CHHANN PHEA 

32 TotalEnergies Preah Vihear Preah Vihea CHHANN PHEA PVH 

33 TotalEnergies Siem Reap I Siem Reap 
ENG PHA 1 
ENG PHA  



34 TotalEnergies Siem Reap II Siem Reap 

HORT RACHNA 3 

SR 2 by R.HORT 

SR 2 KHR by R.HORT 

HORT RACHNA 

35 TotalEnergies Siem Reap III Siem Reap THACH SAM ORN 

36 TotalEnergies Siem Reap IV Siem Reap YAN PONLORK 1 

 


